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Welcome to Students and Families!

We are excited to be part of your academic journey this fall! We have prepared this guide to help you
navigate through academic expectations and policies at Northeastern University — London, as well as to
help make sure you are preparing for the academic transition to Northeastern in the spring.

In addition, we have included a set of optional summer exercises to help you best prepare for your
academic experience this fall.

Studying abroad or domestically in your first semester of college is a unique and highly beneficial
experience. To get the most out of it, you should carefully prepare for the details of your site location
academics. Please be sure to attend your England Webinar this summer and refer to this guide often to
find information on academic policies and expectations.

We hope you have a wonderful experience this fall.

Sincerely,

Dr. Bryan McAllister-Grande
Director, Academic Integration and Planning Team
Global Experience Office



NNortheastem
Global Experience

Academic Success — Top 10 Tips

1.

10.

Stay in frequent communication with your academic advising team for your College. They can
help you navigate challenges, connect with mentors/tutors, and transition to Boston in the
spring. Most academic advising teams will be visiting your location in the fall!

Do some summer prep work before you go (like reading this handbook!). We’ve included a few
exercises and resources in this guide, but we also recommend exploring your host institution’s
website. Take some time to review the academic norms, courses, course delivery, and policies in
your location.

Connect with your Student Success Guide (SSG) on MentorHub. Your guide can help you find
resources you need at Northeastern.

You may encounter some harder challenges academically than you are used to. This may be
because you are navigating a new culture and your first semester of college! Try to reflect and
identify what the root causes might be. Is it because you might be homesick or experiencing
some cultural adaptation challenges? We've prepared some exercises to help you reflect on
some causes and how you can find support.

Seek out your on-site location professors during office hours. Try to reach out to them even if
you don’t have a direct question: they are often happy to chat with you about your interests and
life in the city/culture!

Use Northeastern’s Virtual Peer Tutoring Service!

Use a planner or Time Management app such as Trello or Evernote to manage your time
effectively and make sure you are meeting deadlines. We recommend entering all deadlines for
major exams and assignments in your planner or app as soon as you receive your syllabi in the
first week of classes so you know what to expect for the pace of your semester!

Form study groups within your N.U. Bound families or with classmates. Don’t be afraid to invite
students from your host institution or other schools who are also in your classes—studying
together is an easy way to get to know them!

Walk to your host institution’s library and find a good, quiet study space. Use this space when
you really need to focus on a big test, assignment, or organizing your time in your planner or
time management app.

Check your email at least once a day to stay up to date with communications from
Northeastern, your host institution, and your professors.



NNortheastem
Global Experience

Courses and Curriculum

Your curriculum is prepared for your College and major. Please refer to the course maps on our website
and your academic advising team to discuss your specific requirements and course plan.

For personalized class recommendations and questions about how classes will apply to your academic
progress, please reach out to your academic advisor.

NUPath requirements refer to Northeastern’s core curriculum. More information is available here.


https://admissions.northeastern.edu/academics/specialized-entry-programs/nu-bound/
https://www.northeastern.edu/core/requirements/
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Summer Preparation

You are doing a lot logistically this summer to prepare for the fall, but you can also use this time to get
ready for the academic challenges of your first semester of college. Reading this academic handbook is a
great first step!

Another important way to prepare is to decide now on a time management strategy you will use to keep
track of deadlines this fall. Think about how you organized your time in high school: did you use a
planner, a time management app like Trello or Evernote, or rely on your teachers to remind you about
assignments and important dates? If you have a method that works for you already, make sure you
bring any supplies you need (purchase a new planner, double check that the app you are used to will
work on the phone you plan to use abroad and at your host location). If you have not used a planner or
time management app before—or haven’t used either successfully or long-term—we recommend
exploring some options on your own this summer and using one to keep track of personal goals and
your preparation for the fall for at least two weeks. Hopefully, this experimentation will show you
whether a virtual or written planner works best for you! If you want to talk through time management
strategies, please reach out to NU peer tutors or your Student Success Guide—they can recommend
options and share tips!

Optional Exercises
Read and think through the following scenarios, reflective questions, and strategies for taking on some
common academic challenges.

1. You receive a syllabus for one of your classes that shows your grade is calculated only from a
research paper worth 75% of your grade and a midterm exam in October worth 25% of your grade.

e s this intimidating, because this makes both the exam and paper high-stakes assignments, or a
relief, because there is less daily or weekly work?

e How will you break up writing the paper and studying for the exam into smaller, weekly tasks to
avoid last-minute studying and writing crunches?

The best first steps you can take to plan for long-term assignments are to carefully read your syllabus
when you receive it and enter all deadlines into your time management app or planner.

For a research paper, you can create smaller goals and deadlines for yourself to make sure you are
staying on track. For example, if you have a paper due at the beginning of December, you can set a
deadline for yourself to decide on your topic by October 1, find and read your initial sources by October
31, outline your paper the following week, and complete your paper by November 30 so you have
enough time to take your work to your professor’s office hours to review or to a virtual NU Writing
Center appointment.

If your grade is heavily dependent on exams, you will want to be sure you are taking good notes in class
so you have a foundation to study from later. You can speak with a peer tutor or your Student Success
Guide about study skill advice and good notetaking practices. One notetaking tip is to use one method,
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like handwriting notes in sentence or phrase form during lectures, and then to use a different method,
like typing up those notes and organizing them into an outline or chart form, soon after to review. This
helps solidify the knowledge in your mind and, again, gives you great materials to study from when the
midterm and final exams are approaching. As with a long-term paper, you should set aside specific
blocks of time in your app or planner to study for an exam. Leave enough time to email any questions to
your professor and receive their response before the exam, utilize tutoring services, or work with
classmates as a study group.

It can be difficult to keep long-term assignments and end-of-term exams at the front of your mind with
so much else going on, which is why it’s so important to plan ahead for these deadlines at the beginning
of the semester! Your syllabi are your guides to success in each of your courses.

2. You didn’t really need to study in high school as long as you paid attention in class. This semester,
you’re attending every class and paying attention, but you still struggled with your midterms.

e How are you feeling about how your midterms and semester overall have gone so far? It can be
shocking and disheartening to get lower grades than usual or to have more difficulty than you
expected with your coursework. This is a reflection of the difference between college-level and
high school-level work, not an indication your abilities have changed!

e What can you do differently to prepare for your finals?

If you are confused about a grade or want to review content, you should stop by your professor’s office
hours (time and location will be listed in your course syllabus). If you understand what happened with
the exam and feel you could have done better had you prepared more, your on-site academic advisors
at Northeastern University — London and virtual peer tutors from Northeastern can help with time
management and study skills.

Success in college-level work does tend to require more active participation and time outside the
classroom than success in high school. You were accepted to Northeastern because you have proven
you’re up for the challenge! The transition from high school to college is difficult for most first-year
college students, even high-achieving students. Regardless of how many college credits you may have
accumulated in high school, this transition involves much more than your classes. Your Student Success
Guide on the Boston campus is a great resource for support with this: they have been through the same
themselves, and they are likely also helping Boston-based students with the same challenges you are
facing now!

Beyond the usual adjustments of starting college, you are in uniquely new situation with so many
changes to your day-to-day life in these summer and fall months, making this transition even more
layered and complicated! Congratulate yourself on how many areas you are succeeding in, then ask
what the main struggles you have been having are. Your academic difficulties may be due more to
homesickness or something else besides the course material itself. Connecting with mental health
resources, your site staff, and on-site academic advisors at Northeastern University — London about
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these challenges can help you work out strategies that address your individual needs to better position
you for the rest of the semester.
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Preparatory Summer Courses — College of Science
Northeastern’s College of Science has prepared important preparatory online summer courses to get
you prepared for first-year biology, chemistry, physics, and calculus courses.

We highly recommend that you complete these courses before departing. These courses cover high
school content that will get you ready to succeed in introductory science classes. They may cover
important foundational content that you did not receive in high school or review concepts that you will
be expected to know coming in to introductory science classes.

If you are enrolled in biology, chemistry, physics, and/or calculus courses this fall, please check your NU
email for more information about the Ramp-Up preparatory courses!
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Check-In Surveys

Expect to receive an "Early Action Survey” in your Northeastern email account from the Global
Experience Office about two weeks after classes start. This is a mandatory check-in survey that helps us
direct resources to the students who would most benefit from them! It is important you complete this
survey to give us an early picture of how your semester is going.

You will receive a second check-in survey in your Northeastern email account at midterm. This is
another mandatory check-in survey that gives you a chance to flag any academic problems you’re having
before the end of the semester. Again, please be sure to complete these surveys to update the Global
Experience Office back in Boston on how you are progressing through your semester!

10
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Changing Your Major

The process for changing your major depends on when you make this decision:

After you have confirmed your N.U. Bound location and before arriving on site, you can request a
major change through the Application Status Check Portal. Your change of major may not be approved if
you choose a major that is not compatible with your location.

During the add/drop period at the start of the fall semester, you should talk with your advisor as soon
as possible, but it is usually best to stay in your current classes and wait to change your major until you
arrive in Boston.

During the fall semester, similarly, you should talk with your advisor as soon as possible about your next
steps.

If you decide to change your major before or during your Bound program, your options for classes at
your chosen location that apply to your new intended major may be limited: you should discuss the
major change process with your academic advisor.

Explore Program

Students in the Explore Program can declare any major at any time. If you decide on a major and are
ready to declare, you can do so to benefit from integration into your academic department and
connections with academic advisors in your College. Please reach out to your Explore advisor as soon as
you make this decision to discuss the major change process! As a reminder, once fall classes begin and
the add-drop period ends, fall class selections are not able to be changed (see above).

If you declared a major but become undecided, you can switch into the Explore program for
individualized guidance from an Explore academic advisor and access to a peer mentor while you
explore your various interests. Please email your assigned advisor to discuss your situation and the steps
you will take to move to the Explore program.

11
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Long-Term Academic Planning

Like all Northeastern students, N.U. Bound students create their own unique academic path, including
co-op experiences, with most graduating in either four or five years. When you start your college career
with N.U. Bound, you will still have all the same options as students beginning in Boston in the fall and
will be able to tailor your journey to graduation. If you are particularly interested in a four-year model,
you may want to explore the option of NUterm, a summer semester of classes for rising sophomores at
Northeastern.

Students typically have flexible schedules. You should work closely with your academic advisor to
determine the best progression track based upon your interests and graduation goals. Long-term
academic planning meetings typically occur in the spring when you are in Boston.

12
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Maximizing Global and Intercultural Learning

Advancing your global and intercultural adaptation skills is one of the key goals of N.U. Bound. Simply

experiencing other cultures is not enough to advance these skills; rather, active knowledge of self and
others is necessary to learning cross-cultural adaptation. You can practice these steps to advance your
knowledge:

e Review the foundational material in the Pre-Departure online course you received in May/June
e Think about/write about the following self —assessment questions in a journal or notebook:

Global and Intercultural Self-Assessment

Think about 2 or 3 ways that you identify. Some dimensions to keep in mind are gender, religion,
socioeconomic class, education level, sexual orientation, race and ethnicity. It is important to note that
the way that you identify may be different from the way that you are perceived — but for the purpose
of this activity we want you to define yourself.

Now, reflect on a moment in your life that made your identity very salient to you :

Did something happen that marked when you started thinking about it? (examples include a disruption
in a parental relationship, moving to a new place for university, changing a style of dress, a new
friendship or relationship)

When did you become conscious that this was an important piece of who you are?

Was there an event or experience that later solidified this identity? What was it about this event or
experience that cemented this identity as an important part of who you are?

Intercultural Praxis Model

13
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Familiarize yourself with the Intercultural Praxis Model, developed by Dr. Kathryn Sorrells. This model
proposes a non-linear, dynamic, interactive process of intercultural communication featuring the
following components:

Inquiry: In the Inquiry phase, you express curiosity and openness to dialogue with other cultures
and ways of knowing and understanding. You practice active listening and turn off your
judgement or critical lens to truly understand another’s perspective and “walk in their shoes”
Framing: In the Framing phase, you understand that your and others’ perspectives are limited
by frames of knowing and understanding. You seek to understand and appreciate these frames
(such as a person’s socioeconomic background, worldview, gender, sexual orientation, etc.) as
valid for that person and the culture or society they belong to.

Positioning: In the Positioning phase, you reflect upon the nature of power, who is silenced and
why (including yourself), and how societies position people and classes to enact certain roles
(such as vocations or menial tasks). You consider how you might act to help partner and
collaborate for change.

Dialogue: In the Dialogue phase, you engage in conversation, listening, and dialogue with those
who are different than you, in order to further understanding and mutual empathy.

Reflection: In the Reflection phase, you take time to step back and process your thinking and
interactions around difference. You also assess your capacity to be an agent of change, and
reflect upon any experiential learning you may have encountered.

Action: In the Action phase, you consider how you can be an agent of change and what is ethical
and responsible versus what might be considered “saviorism”. How can you partner with
another person or organization of people/community to enact incremental and meaningful
change?

Adapted from Sorrells & Sekimoto, 2016
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INTERCULTURAL PRAXIS MODEL
KATHRYN SORRELLS, PH.D.

INTERCULTURAL PRAXIS

+ Process of critical, reflective thinking and acting

* Allows us to navigate complex and challenging
intercultural situations

* Raises awareness, increases critical analysis,

ACTION

* Linking intercultural understanding with responsible
action to make a difference

+ Challenge stereotypes, prejudice, and systemic inequities

+ Use positionality, power and privilege to generate
alternative solutions

+ Compassionate actions that create a more socially

just, equitable and peaceful world REFLECTION

= Capacity to learn from introspection

= Ability to observe and alter our
perspectives and actions

= Capacity to view ourselves as
agents of change

and develops socially responsible action

INQUIRY

* Curiosity about self and others
who are different from ourselves

« Interest in learning, growing and
understanding others

« Willingness to take risks and
suspend judgment

* Flexibility to challenge worldview
and be changed

INTERCULTURAL
PRAXIS

= Necessary for all aspects of
intercultural praxis

DIALOGUE

« Creative process where meanings flow and
new understanding emerges

* Relationship of tension that is oppositional
and transformative

* Quality of communication that involves FRAMING
connection, empathy and respect

» Stretching across difference that is
essential for building community

* Different perspective-taking options
* Awareness of frames of reference that include

and exclude
« Socially constructed categories

+ All perspectives and views are limited by frames
of difference position us in terms of power

= Ability to shift perspectives between micro,

+ Consider how we are positioned in relation to others meso and macro frames

+ Qur positioning impacts how we make sense of and act in the world

+ Consider who can speak and who is silenced: whose knowledge is privileged
INFOGRAPHIC BY JESSICA ARANA

Jessica Arana’s Infographic Overview of Kathryn Sorrell’s Intercultural Praxis Model

Global Learning Experience Course (1 credit)

To dive deeper into these topics, consider registering for the 1-credit, online Global Learning Experience
course.

Global and Intercultural Communication Module/Digital Badge (non-credit)

If you are not enrolled in the Global Learning Experience course, you have the option of enrolling in our
Fall or Spring Global and Intercultural Communication Module/Digital Badge. This module takes, on
average, around 8 weeks to complete and has both synchronous and asynchronous components.
Learners who complete the module will earn a Digital Badge in Global and Intercultural Communication
(Level 2: Intermediate) through Credly, which can be imported into LinkedIn profiles and digital
resumes. If you are interested in joining the fall cohort, please contact Bryan McAllister-Grande at
b.mcallister-grande@northeastern.edu

15
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Academic Resources

Virtual Resources from Northeastern

Northeastern Global Online Tutoring Services

The Peer Tutoring Program (PTP) at Northeastern offers FREE one-on-one and small group online
tutoring to Northeastern students enrolled in the N.U.in, NU Bound, and Global Quest programs. The
peer tutors in the NU Global Online Tutoring Center are current upper-class students who have taken
the courses they tutor at Northeastern, have earned an A or A- as a final grade, and have received a
strong faculty recommendation. Many of the tutors are also N.U.in, NU Bound, and Global Quest
alumni! Tutoring is offered for many of the high demand classes you may be taking. All tutoring sessions
are online with availability offered 7 days a week and with time zone capability. Students can request up
to 2 tutoring sessions per course, per week.

To set up a tutoring session, just follow the steps below:

e Loginto the Tutoring Webapp here.

e Use your Northeastern credentials.

e Use the drop-down to select your time zone.

e Use the drop-down to select the course you are seeking tutoring in and a calendar will show all
available tutors and their availability.

The Writing Center

The Northeastern Writing Center is open to students, staff, faculty, and alumni of Northeastern and
exists to help writers at any level, and from any academic discipline, in their written communication.
Virtual appointments are available Monday through Thursday, 5 p.m. to 9 p.m. EST and Fridays 10 a.m.
to 9 p.m. EST (the most current hours are posted on The Writing Center’s website.

Online appointments take place in the platform WCOnline, where you can text chat with a consultant
and work interactively on a piece of writing. Some (but not all) consultants are available for voice/video
consultations. More information about virtual appointments is available here.

16
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Your Academic Student Success Team
Please refer to NU-London Academic Handbooks upon arrival for more information about on-site
resources.

Academic Advisor

You have an academic advisor assigned based on your College and goals—this is a dedicated contact
person for your questions about courses, graduation requirements, experiential learning opportunities,
and other topics related to your academic experience and professional aspirations. Your academic
advisor is available to you virtually during your full N.U. Bound program!

Please use the email addresses below to contact your College’s advisement team for questions about
courses, majors, and other academic topics. For more information about each College, please use the
links on the left:

Bouvé Advising:

Bouvé College of Health Sciences .
B bouvestudentservices@northeastern.edu

College of Arts, Media and Design CAMD Advising: camdadvising@northeastern.edu

Khoury Advising: khoury-

Khoury College of Computer Sciences ..
Y B 2 advising@northeastern.edu

College of Engineering COE Advising: COEAdvising@northeastern.edu
College of Science COS Advising: JoinCOS@northeaetern.edu
College of Social Sciences and Humanities CSSH Advising: csshadvising@northeastern.edu
D’Amore-McKim School of Business DMSB Advising: ugbs@northeastern.edu
Explore Program for undeclared students Explore Advising: explore@northeastern.edu

Student Success Guide (SSG)

The Student Support Initiative_matches every incoming Husky with a trained upper-year peer mentor
called Student Success Guides (or SSGs for short) and peer cohorts (SSI Packs) via the MentorHub NU
app. Your SSG serves as a navigation guide for you to quickly and efficiently connect with the experts
and resources you need. If you aren’t sure which Northeastern office would be best for you to connect
with to help with whatever you may be dealing with, your SSG is an experienced student to whom you
can reach out for some direction.

As an N.U. Bound student, you have the same access as all first-year Northeastern students to your SSG
through the MentorHub NU app! The only difference is that you will have a professional staff member
and Site Coordinator who can be reached via the Mentorhub NU app. While the SSG will be based in
Boston, you will have in-person support at your location through the program’s professional staff.

17
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Libraries and Research
Please refer to NU-London Academic Handbooks upon arrival for more information about on-site

resources.

Northeastern Library

Students also have access to the electronic resources provided by Northeastern, via the NU Libraries
website here. For help with research, please view the subject guides created by Northeastern librarians.
If you have a question for the librarians, you can contact them through live chat or a web form.

18


https://library.northeastern.edu/
https://subjectguides.lib.neu.edu/
https://library.northeastern.edu/get-help/ask-a-librarian

NNortheastem
Global Experience

Disability Accommodations
Northeastern University — London
More information about on-site resources will be provided upon arrival in London.

Northeastern Disability Resource Center

To receive accommodations through Northeastern’s Disability Resource Center, students must provide
documentation of a disability that demonstrates a current substantial limitation. Accommodations are
approved based on a review of the information that is submitted. This review process is conducted on a
case-by-case basis.

The process to apply for accommodations is outlined on the DRC’s website. Students should complete
the Student Disclosure Form, any additional clinical documentation showing a history of services or
other relevant information via your DRC portal, and, if necessary, a disability-specific disclosure form to
be completed by a clinician.
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Transitioning to Boston / Spring Course Registration

Spring Course Registration

There will be an Academic Advising Week for all N.U. Bound students this Fall. This typically takes place
in October. You will again have the opportunity to work with your home college advising office to work
through the course registration process for spring. Finally, there will also be a spring orientation in
January where you may have another chance to review your courses with your home college advising
office and confirm your classes.

Transitioning to Boston

Northeastern’s campus is transitional by nature, meaning that students are constantly coming and going
for domestic or global co-ops, study abroad, or other experiential learning opportunities. The N.U.
Bound Program fits in perfectly with this culture, and you are not at a disadvantage arriving in Boston
after spending your first year abroad.

N.U.in and Bound program alumni have recommended getting involved in clubs and organizations,
whether related to your major or to personal interests, at the start of the spring semester to widen your
circle and take advantage of the large Northeastern community in Boston. You will meet others in your
major in your spring classes, and attending your College-sponsored or departmental events is another
easy way to participate in your academic community!

20
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Getting Ready for Co-Ops

Co-ops, employers, and grad schools may request your transcripts from all schools you’ve attended,
including your host institution transcript from your N.U. Bound semesters. You receive letter grades for
these classes, and these grades are visible on your host institution transcript, though they appear on
your Northeastern transcript as “T” grades for transfer credit.

The Employer Engagement & Career Design office provides personalized career guidance for
undergraduate, graduate students, and alumni, and also has great resources for resumes, cover letters,
LinkedIn profiles and more. This is an excellent resource you can connect with virtually during your N.U.
Bound program or in person when you arrive in Boston next fall! It is never too early to start considering
career and co-op options, and familiarizing yourself with the resources and connections available to you
for free as a Northeastern student will prepare you for your co-op search.
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Contact Information

Dr. Bryan McAllister-Grande

Director, Academic Integration and Planning Team
Global Experience Office
b.mcallister-grande@northeastern.edu

Benjamin Floman, Ed.M.

Associate Director of Academic Administration & Assessment, Academic Integration and Planning Team
Global Experience Office

b.floman@northeastern.edu

Dr. Sarah Kennedy

Assistant Director of Academic Guidance, Academic Integration and Planning Team
Global Experience Office

s.kennedy@northeastern.edu
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